
 

 

Change your Current Password 
(This is  when you know your current password  

and want to change it.)  
. 

 

 

 1. Go to the Prosper ISD Portal at 
http://portal.prosper-isd.net 

2. Enter your current user and password. 

3. Click Go. 

 

 

4. Click on the down arrow in the top toolbar. 

5. Select Change Password. 

 

6. Enter your current password. 

7. Then enter your new password in twice.  

8. Click on Save. 

 

Call the Helpdesk if you need any further assistance at 14101 or https://prosper.sherpadesk.com/home/. 

 

http://portal.prosper-isd.net/
https://prosper.sherpadesk.com/home/

