Set Up Challenge Questions

(Allows you to reset your password if you forget)

Log in to the Portal
e Gotothe Prosper ISD Portal.

e Loginwithyour username and password.

Update Challenge Responses

e Click the down arrow inthe toolbar inthe top right

of the window.

e Select Update Challenge Responses.

£ Profile Settings

%3 Change Password
Update Challenge Responses

M Reset Pictograph

2] Logout

Click the arrow next
to your name.

your challenge responses

Choose Update
Challenge Responses.

Set Up Security Questions

e Click the down arrow and select the
question of your choice.

e Typeinyouranswer.
e Repeat with the second question.

e Click Save.

Setup Security Questions

PRE-DEFINED ©@

You must answer at least 2 questions. Answers
must be unique and at least 3 characters.

Your organization requires you to answer a
minimum of 2 security questions in order to
optimize your security.

Choose answers that you will remember.

What is the make or model of your v
dream car?

ch you most like to travel?
bf any novel, who would you be?
of your forite actor or actress?

of your most favorite boss?

of your favorite relative not in the immediate family?

: number?

‘e teacher?

n?

ur dream car?

20007

acation?

painted?

it is the most extravagant purchase you would make?
memorable stuffed animal?

nemorable stuffed animal?

of your favorite author? I
r driver's linenaa?

Click the arrow to see the
drop down menu of
question options.

—’

When you have answered a
minimum of two questions,
click Save.

Now you can reset your password if you ever forget it

Contact the Helpdesk if you need further assistance.

Submit a Ticket:

ﬁherpaDesk

https://prosper.sherpadesk.com/portal/
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